
CITY OF PLANO  
FREEDOM OF INFORMATION ACT 

RULES AND REGULATIONS 
5 ILCS 140/1 et seq. 

 
The following information is being provided pursuant to Section 4(b) of the Illinois 
Freedom of Information Act, 5 ILCS 140/4(b). 
All requests to inspect, copy or certify public records of the City of Plano must be 
submitted to the City in writing.  The City encourages requesters to submit their requests 
on a form available at City Hall and on the City's website.  The City will review all 
written requests in any form.  The City will review and respond to each written request in 
a manner consistent with the Illinois Freedom of Information Act. 
Requests shall be submitted to: Freedom of Information Officer 
      City of Plano 
      17 E. Main Street 
      Plano, IL  60545 
     Phone: 630-552-8275 
     Fax:     630-552-8292 
     E-mail:  planoclerk@comcast.net 
Fees for copies of records are as follows: 
 Black and white copies (letter or legal size) No charge for 1st 50 pages  
       $0.15 per page thereafter 
 Certification:     $1.00 each 
 Maps (zoning, comprehensive plan, wards) $5.00 each 
 Subdivision Control Ordinance  $30.00 each 
 Mailing:     Cost of postage 
All fees must be paid prior to release of public records.  All required fees must be paid in 
cash, by cashier's or certified check, or by money order prior to the copying, certification 
and/or mailing of any public record. 
Documents are furnished free of charge or at a reduced rate if the request is in the public 
interest in that it is for the health, safety, welfare or legal rights of the general public; and 
it is not for the principal purpose of personal or commercial benefit. 
The City of Plano will respond to all written requests within five (5) business days from 
the date of request unless the City requires an extension pursuant to Section 3(c) of the 
Act.  If an extension is requested or a request is denied, the City will notify the requester 
in writing stating the specific reason or reasons for the extension or denial. 
Requests must include: 
 1.  The full name of the requester 
 2.  Contact information for the requester, such as mailing address, e-mail address  
  or telephone number 
 3.  A description of the public records requested. 
 4.  A statement of the purpose for the request sufficient to determine whether the  
      request is for a commercial purpose or if a fee waiver or reduction should be   
      allowed. 
  
 



Listing of Public Records Available Upon Request 
(Subject to any and all applicable exemptions) 

 
Administration:   
Sales tax receipts; Utility tax receipts; Property tax receipts  
License fees  
Salary schedules  
Correspondence sent and received by the City 
Bidding specifications  
Council policies; administrative rules and regulations;    
Personnel Manual   
Union contract  
Insurance 
Capital equipment 
City Budgets and Audits 
Water and Sewer User Charges 
Monthly Billings 
Reports of receipts and disbursements 
Monthly Treasurer's Report 
Monthly Wage Report 
 
City Clerk's Office: 
 Agreements approved at Council   
Annexation Agreements   
Council and committee minutes and agendas  
Ordinances; resolutions  
Consultant contracts; contracts for capital equipment, office supplies and equipment  
Street and sidewalk maintenance and repairs 
Mosquito control; snow and ice control  
Garbage and recyclables  
Police protection 
Official bonds  
Worker's Compensation records 
City vehicles 
City owned property 
Pension Fund records 
Financial records 
FOIA Requests and Answers 
Ward maps and boundaries 
 
Building and Zoning:  
Code Enforcements 
International Codes 
Fees for building and zoning permits  
Building inspection reports;  
Building permits;  



City maps; flood maps;  
Comprehensive zoning plan; comprehensive plan maps;  
Building and zoning ordinances;  
Petitions for annexation, zoning, variations, special use, land dedications, street and alley 
vacations. 


